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TASK

Carry out an investigation of service provision in relation to people with learning 
disabilities. Your investigation should address the following: 

	 •	 How the Carers and Direct Payments Act (Northern Ireland) 2002 supports 
informal carers

	 •	 The key content of policies designed to protect service users with  
learning disabilities 

	 •	 Reasons for the increase in the population of individuals with learning disabilities
	 •	 The role of voluntary providers such as the Carers Trust in supporting carers 

who look after individuals with learning disabilities
	 •	 An understanding of respite care
	 •	 How informal carers support individuals with learning disabilities 
	 •	 The impact on carers of providing informal care 
	 •	 Meeting the needs of children with learning disabilities in a  

pre-school environment
	 •	 The roles of a range of practitioners who provide care and support for children 

with learning disabilities – classroom assistants, SENCOs, occupational 
therapists, speech and language therapists and paediatricians

	 •	 The benefits of effective team working for service users with learning disabilities
	 •	 The content of NISCC’s ‘Standards of Conduct and Practice for Social  

Care Workers’
	 •	 How RQIA inspections lead to improvements in the quality of care provided in 

residential settings.
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1	 Informal carers make a significant contribution to caring for individuals with learning 
disabilities. This work can be very challenging and voluntary providers such as the 
Carers Trust offer invaluable support for these carers. Legislation such as the Carers 
and Direct Payments Act (Northern Ireland) 2002 also supports informal carers in 
their caring role.

	 (a)	 Describe three ways informal carers support individuals with  
learning disabilities.

1. 	
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2. 	
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3. 	

	

	

	

	

	  [3]
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	 (b)	 Describe one way voluntary providers such as the Carers Trust may support 
informal carers.
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	 (c)	 Describe two ways informal caring might impact on carers.

1. 	
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2. 	
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	 (d)	 Discuss four ways the Carers and Direct Payments Act (NI) 2002 supports 
informal carers.
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2	 The number of children in Northern Ireland with learning disabilities has increased in 
recent years. Throughout their educational journey, these children, and their families, 
rely heavily on a wide range of practitioners to work together effectively to ensure 
their needs are identified and appropriately met.

	 (a)	 Discuss reasons for the increasing number of children with learning disabilities 
in Northern Ireland.

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	  [9]



*24AHC3109*

*24AHC3109*

13787
[Turn over

	 (b)	 Describe how the following practitioners can support a child with a  
learning disability.

		  Speech and language therapist (SLT)

	

	

	

	

	

	  [3]

		  Occupational therapist (OT)
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	 (c)	 Describe two benefits of effective team working when providing care for service 
users with learning disabilities. 

1. 	
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2. 	
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	 (d)	 Describe three ways the SENCO supports children with learning disabilities.

1. 	
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2. 	

	

	

	

	

	  [3]

3. 	
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	 (e)	 Discuss how staff in a pre-school environment might meet the physical, 
intellectual, emotional and social needs of a child with a learning disability.

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	



*24AHC3113*

*24AHC3113*

13787
[Turn over

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	



*24AHC3114*

*24AHC3114*

13787

	

	

	

	

	

	

	

	

	

	

	  [18]



*24AHC3115*

*24AHC3115*

13787
[Turn over

3	 Individuals diagnosed as having a learning disability are often among the most 
vulnerable in our society. Many live permanently in residential settings and others 
stay in these settings as part of a respite care package. Regular inspections help to 
ensure the quality of care provided in residential settings meets minimum standards 
and all staff are required to work in line with both organisational policies and their 
standards of conduct and practice.

	 (a)	 Describe the purpose of respite care.
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	 (b)	 Discuss the expected content of a whistleblowing policy in a residential setting 
for service users with learning disabilities.
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	 (c)	 Discuss how inspections by the Regulation and Quality Improvement Authority 
(RQIA) might improve care provision in residential settings for adults with 
learning disabilities.
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	 (d)	 The NISCC standards of conduct and practice provide social care workers with 
clear criteria to guide their practice. One of the standards requires social care 
workers to “strive to establish and maintain the trust and confidence of service 
users and carers”.

		  Discuss four other standards contained in the code of practice and conduct for 
social care workers drawn up by NISCC.
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